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BEYOND THEM AND US | PRESENTATIONS

IntRodUCtIon
‘Beyond them and Us – yoUnG people CommUnItIes and CRIme: 
BUIldInG ConfIdenCe, RestoRInG JUstICe’

a conference was held in Glasgow on 28 January in the Glasgow Royal 
Concert hall as part of the Victims and Community Confidence workstream 
of the scottish Government’s partnership framework “preventing offending 
by young people framework for action”.  the conference title reflects 
the cross-generational aspect of the work which had been undertaken, 
and the need to ‘bridge the gap’ between criminal justice services and the 
communities which they are provided to protect. 

For this reason the conference was a public-facing 
rather than just professional event and as such 
attracted attendance from young people and adults 
from community and youth projects as well as 
community police, criminal justice and family social 
workers and others involved in restorative justice 
and mediation. The full range of attendance can be 
seen from the delegate list included in the report. 

However this is not just a report of the conference 
but of a range of interesting and creative 
‘intergernational’ work that had been undertaken in 
key pilot areas: Inverclyde, Clackmannan, Edinburgh 
and Dunoon. This work was evaluated by Youthlink 
Scotland, and a summary of the evaluation is 
included in this report. The main report ‘Bridging 
the Generation Gap – A report on Intergenerational 
practice within the youth work sector’ can be 
found on the Youthlink Scotland website (www.
youthlinkscotland.org) 

The first half of the conference focused on 
intergenerational work and on the pilots that 
had been undertaken, with presentations from 
young people from NIP Crew (North Edinburgh 
Intergenerational Pilot); from the Dunoon Common 
Ground Project; Action for Children’s Youth 
Challenge and Tullibody Families Project and a 
series of short sketches written and performed by 
the HND Drama students of James Watt College.

The second half of the conference focused on 
restorative practice and community safety work 
undertaken as part of the victims and community 
confidence workstream. There was also a session 
about confidence in working with the media and 
how to get stronger messages across publicly about 
successes: the good news and not just the bad. 

All of the delegates were actively involved in 
considering the Challenges, Opportunities and Best 
Practice in the four key areas: Intergeneration 
work, Restorative Practice, Victims and Getting the 
message across. This work by delegates has been 
collated and is included in the report. 

The conference organising group hopes that the 
material collected and presented in this report 
will provide a starting point for groups working 
across Scotland to undertake intergenerational and 
restorative work in their communities. With public 
spending going down and not up, now more than 
ever, we all need to move ‘beyond them and us’ 
and work together to build confidence in young 
people, in communities and in each other. 

paul Carberry
director of services,  
action for Children scotland 
Chair, Community Confidence and Restorative 
practice workgroup, 
may 2011

On behalf of the conference organising group

Ann B Campbell (Dunoon Common Works) 

Bryan Christie (Media Advisor) 

Alan Hamilton (Scottish Prison Service)

Lisa Hogg (Youth Link Scotland)

Richard Hoolet (SACRO)

Maggie Mellon (Event Organiser)

Liz Murdoch (Scottish Government)

Carla O’Neil (Inverclyde Council )

Tony Scally (Action for Children) 

Tracey Ward (SACRO)
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BRIdGInG the 
GeneRatIon 
Gap
executive summary of a Report on 
Intergenerational practice within 
the youth work sector 

www.yoUthlInKsCotland.oRG 
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what we set oUt to do

InCRease 
UndeRstandInG, 
fRIendshIp, 
enJoyment 
and 
ConfIdenCe
what we leaRned

“…I probably really underestimated the concept of intergenerational 
work and how important it was. I probably had the view in my head 
that it was kinda all fl uffy and kinda ice cream and apple pie. But 
in reality it’s not, it’s probably the core foundation of communities 
and I think vitally important that we tackle it. And albeit, it’s not the 
fi rst thing on the programme when you look at antisocial behaviour 
and you look at crime and fear of crime, but it links in so incredibly 
well that it should sit up alongside it, and I think that the work that is 
getting done should be probably increased tenfold.”

pRoJeCt manaGeR, InVeRClyde
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Top tips!

foRmInG RelatIonshIps: 
•	We	can	build	stronger	relationships
 and better understanding
•	We	can	help	people	feel	more	
comfortable with each other and 
within their community

{Use yoUR loCal expeRts
you need local youth workers and community workers 
to help groups get involved and to keep them engaged

{Be flexIBle 
and willing to compromise

{yoU need loCal KnowledGe 
and to work with established groups if you want 
to engage local community members

{fInd a Relaxed and 
pleasant enVIRonment 
where everyone can feel comfortable

{haVe meetInGs wIth all the dIffeRent aGe GRoUps 
to fi nd out about any areas of potential confl ict and 
sort these out before bringing everyone together

{tReat eVeRyone who taKes paRt of eqUal ImpoRtanCe
it is not about one group doing things to or for another group

“You can’t work with young 
people without youth workers 
and do this kind of work. It’s 
not just a case of opening the 
door and letting young folk 
run in and have a game of 
pool or whatever. This type 
of work is quite intensive so it 
has to effectively resourced.”

CommUnIty leaRnInG and 
deVelopment woRKeR, noRth 
edInBURGh

“If you force somebody 
into something they don’t 
react very well, you’ll get 
the same response from the 
youngsters.”

oldeR peRson, dUnoon
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ImpRoVInG lIVes
•	We	can	help	young	people	learn
be more confi dent, be responsible
as citizens and make a good contribution
•	It	is	a	positive	experience	for	older	people	too

Top tips!
{BRInG In loCal expeRtIse 

to meet the needs of participants to maximise their potential 

{ theRe needs to Be paRtneRshIp 
between different organisation and groups 

{ how yoU Go aBoUt It 
is as important as what you want to do 

“One of the young people volunteered to actually run
her own dance class, and we done that. She took the
group; done the warm up… they did break dancing and
all different stuff.”

stReet medIatoR, InVeRClyde

 

“The tea dance was actually 
very good. I never thought
that I’d enjoy it as much as I 
did. It’s nice to see that
not all grown ups think of us 
like the way we think they
do. People say that they see 
us as wee hooligans but
then some think we’re very 
sound, like when we were
there they were happy to 
invite us back.”

yoUnG peRson, noRth 
edInBURGh

“I don’t get to talk to many 
people of that age, and it’s a
reminder that what we see in 
the press and in the media
of all these hoodies, they’re 
not all like that. It’s only a
small number. Most of them 
are nice and most of them
are kind.”

oldeR peRson, tUllIBody

“There was one of them I was talking to and she sounded wilder than me! She said that 
when she was my age she was in Germany nightclubbing – she was cooler than I was!”

yoUnG peRson, dUnoon 

“I don’t get to talk to many people of that 
age, and it’s a reminder that what we see 
in the press and in the media of all these 
hoodies, they’re not all like that. It’s only a 
small number. Most of them are nice and 
most of them are kind.”

oldeR peRson, tUllIBody

 “I have to say the fi rst time I saw them I was 
intimidated, but they were very polite. The 
fi rst couple of times you didn’t know what to 
think because there was quite a few of them 
but they were always very polite, very kind. 
So it just shows you what your impression 
might be, but they didn’t live up to it at all.”

oldeR peRson, tUllIBody

{ as yoUnG people enGaGe In the woRK 
they usually become increasingly confi dent in contact with adults 
in authority and can be much more willing to relate to the police.

{watCh oUt!
don’t make a big deal about links between the police and the project – 
this could discourage some young people from becoming involved.

 “There has been a change in confi dence of the young
people [in the project] in terms of them dealing with
adults and especially ourselves. [We were] defi nitely
assisted by that relationship when we had a serious
incident that a number of the young people had been
witnesses to, and it was them coming forward and
telling us what happened that allowed us to go forward
and resolve the case.”

CommUnIty polICe, noRth edInBURGh

BUIldInG CommUnItIes: 
•	You	can	have	a	positive	impact	on	your	
communityby challenging stereotypes
•	You	can	improve	community	confi	dence	and	
encourage community ownership,
however time is needed to develop and 
sustain this engagement and interest
•	You	can	successfully	challenge	misconceptions	of	
young people and older people – or allow them to 
do that for themselves

“Now I’m not paranoid to walk 
about the streets or that so 
that’s easier, because you get 
the younger ones, you get the 
older ones…I’ve stayed here for 
3 years this March coming and 
I never used to walk about up 
until I started this.”

yoUnG peRson, tUllIBody
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thInGs to watCh oUt foR!
•	You	can	really	get	good	results		–	but	it	
depends on how you go about it
•	You	need	to	have	a	clear	focus	
•	You	need	to	plan	to	be	around	in	
the longer term – not just in and out
•	You	need	to	have	good	partnerships	and	
relationships locally to help bed things in 
and take them forward so that people don’t 
get disheartened

“we were going to start our own youth committee
and I would have been spokesperson within the tenants
group to go back to them, but every time I went back it
was just negative, no, no, no so I called it a day. 
…There was a few meetings, but we didn’t know how
to go from start to fi nish. You know, how do we go
about this? Who do we go and see? Who can keep
us right?”

 

“Riverclyde homes were going to do something, and the
community wardens were also going to do a wee surgery
[at the PODs], but I don’t think it ever took off. I don’t
think it was successful because I don’t think anybody
came to them.”

stReet medIatoRs, InVeRClyde

“The projects encountered 
many different challenges on 
their intergenerational journeys. 
Some challenges were due to 
the short term nature of pilot 
projects, which meant they 
faced numerous time and 
funding constraints. Other 
challenges came about because 
of the relatively new nature of 
intergenerational practice within 
the youth work sector and 
therefore the limited information 
and advice they had available. 
Despite the challenges, the 
projects all saw many positive 
outcomes come from their work, 
particularly for the young people 
and their communities.”
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outcomes come from their work, 
particularly for the young people 
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ReCommendatIons – natIonal
1. Raise the profi le of intergenerational 
practice in scotland
2. Get out some good easy to read guidance 
3. more research and advice 
4. fund some longer term work and try different 
ways of doing things
5. all councils and community organisations 
need to get involved 

ReCommendatIons – pRoJeCt speCIfIC
6. If you are thinking of starting an intergenerational 
project bring in expertise when needed. this means 
that organisations that work with older people 
should work in partnership with youth workers, 
while organisations that work with young people
should bring in people with skills and knowledge in 
engaging with older people
7. make time with each of the groups involved to 
discuss what people think, to agree what they want 
out of it, tackle any worries about child protection, 
set some ground rules and anyother issues that 
people need to sort out before getting going

“I thought, what’s all the implications of all this? In this day and age we’ve got the 
child welfare act, you’ve got the health and safety thing, what could happen to us? 
Two men at 60 wandering around the town taking photos with the youngsters…”

oldeR peRson, dUnoon

8. make time for people to get to know each other

 “I think the underlying requirement is to constantly support youth work and fund 
youth work in neighbourhoods across the country. I think if you don’t have the youth 
work presence then you risk missing the opportunities to really engage with young 
people and move them forward in their lives, then engage with other generations in 
the community and really break down those barriers.”

pRoJeCt manaGeR, dUnoon
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9:30 Coffee and registration

10:00 short film ‘nothing’s too Good for your Children’
 From The Scottish Screen Archive of the National Library of Scotland

10:10  welcome and Introduction 
 Conference Chair Richard holloway — Scottish writer and broadcaster

10:15 young people, Communities and Crime 

 daniel Kleinberg, Scottish Government, Care and Justice Division 
 paul Carberry, Action for Children, Chair of SG Victims and Community Confidence working group 

10:35 Generations safer together

 Brian mcKechnie, Director, Centre for Intergenerational Practice, Strathclyde University  
 lisa hogg, YouthLink Scotland ‘Bridging the Gap’ Report: Lessons from the pilots

10:55  presentations: film, drama, and slideshow presentations from the 4 pilot areas

 North Edinburgh ‘NIP Crew’; Inverclyde; Action for Children in Tullybody; Dunoon Common Ground Project

11.35 Comfort/Coffee Break 

11.45 table top discussion session on the pilots and the report 

12:45 lUnCh

 Enjoy soup and sandwiches and an opportunity to look at displays and meet fellow delegates  

13:45 safer Communities and Restorative practice

 Richard foggo, Scottish Government Community Safety Unit on Safer Communities 
 professor Bill whyte, SCCJSW, University of Edinburgh on Restorative Practice

14.10 Getting the message across

 Bryan Christie (media consultant)  
 nina Vaswani (Glasgow City Council) 

14:30 Comfort/Coffee Break and table top discussion session 

15:30 ‘open-mic’

 Conference Chair Richard holloway invites delegates to contribute and question

16:00 Closing remarks and end of conference

 

1. ConfeRenCe pRoGRamme

Beyond 
them and Us
young people, Communities
and Crime – Building Confidence, 
Restoring Justice 
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Richard holloway is a writer and broadcaster, and former chair 
of the Scottish Arts Council. A Fellow of the Royal Society of 
Edinburgh, Holloway was Professor of Divinity at Gresham 
College in the City of London. From 1990 to 1997, he was a 
member of the Human Fertilisation and Embryology Authority 
and held the position of chair of the BMA Steering Group on 
Ethics and Genetics. He was also a member of the Broadcasting 
Standards Commission. He was chair of the Scottish Arts 
Council until the formation of Creative Scotland in 2010, and is 
currently chair of the youth orchestra charity Sistema. Richard 
Holloway has been a reviewer and writer for the broadsheet 
press for several years, including The Times, The Guardian, The 
Independent, Sunday Herald and The Scotsman. He is also a 
frequent presenter on radio and television, having hosted the 
BBC television series When I get to Heaven, Holloway’s Road 
and The Sword and the Cross. 

daniel Kleinberg: For the last year, Daniel Kleinberg has been 
Head of the Youth Justice Team which is part of the Care and 
Justice Division within the Scottish Government’s Children and 
Families Directorate.  Daniel has had a range of posts within 
the Scottish Government –his previous post was as Head 
of the International Strategy and Co-ordination Branch and 
his previous work has included posts on European policy, a 
Housing Bill and as a Private Secretary”.

paul Carberry is a Registered Social Work Manager with 
over 20 years experience in social care. He has worked with 
Action for Children for over 15 years in a range of managerial 
posts. Between 2006/8 Paul was contracted by the Scottish 
Government to deliver the Intensive Family Support, Breaking 
the Cycle strategy across three local authorities. Over the 
years he has contributed to and participated in working groups 
through the Scottish Government. He currently represents 
the voluntary sector on the Youth Justice Strategy Group, 
and Chairs the Victims & Community Confidence workstream. 
Paul currently is Operational Director for Children’s Services 
in Action for Children Scotland and leads on the Action for 
Children Youth Strategy Group. 

Brian mcKechnie is Director of the Scottish Centre for 
Intergenerational Practice and is also Knowledge Exchange 
Manager for the University of Strathclyde Centre for Lifelong 
Learning Generations Working Together: the Scottish Centre 
for Intergenerational Practice was established to foster links 
and activity to benefit all of Scotland’s generations. Brian has 
previously been employed at senior levels in commerce, the 
voluntary and education sectors. He is currently a member of 
the Scottish Parliament Cross Party Working Group on Age, and 
has advised various European Commission programmes on age 
issues. He was formerly Chair of the Board of Management of 
Cardonald College and is a Justice of the Peace.

lisa hogg, is Senior Practice Development Officer with Youth 
Link Scotland. Lisa joined YouthLink Scotland in 2002, firstly 
managing youth work provision in Polmont Young Offenders 
Institute before joining the Practice Development Team in April 
2008. 

nina Vaswani is the Development Officer for Youth Justice 
Services within Glasgow City Council, managing the Research 
& Development Team. Nina and her team are responsible for 
research, communication, learning and development, and 
practice and service development.  Her role involves ensuring 
that key messages about young people are communicated 
to staff, partner agencies and, of course, communities and 
the general public, and also that young people are also able 
to contribute and have their say. This has been a particular 
success for the team over recent years. Nina’s specific 
research interests include consultation methods, bereavement 
experiences of young people, and the vulnerability of young 
men.

Richard foggo joined the civil service in 2001 after a 
short career as an academic philosopher. In his 10 years in 
government Richard has worked on the Local Government in 
Scotland Act 2003, corporate and organisational change, as 
the Private Secretary to the Minister for Justice, finally joining 
what is now the Safer Communities Directorate in 2006.  Since 
2007 Richard has been head of community safety policy with 
responsibility for violence reduction, knife crime, antisocial 
behaviour and also the CashBack for Communities programme.

Bill whyte is Professor of Social Work Studies in Criminal and 
Youth Justice at the University of Edinburgh and Director 
of the Criminal Justice Social Work Development Centre for 
Scotland. Bill has worked as a social work manager and field 
social worker in the Lothians area, as a residential care worker 
in a (former List D) residential school, and as an independent 
local authority chair of child protection. His recent research has 
included Routes out of Prison (Wise Group funded); Evaluation 
of the implementation of the Constructs and Caledonia 
programmes (Scottish Government funded); Community 
Reparation Orders (Scottish Executive funded). Recent 
publications include: Whyte, B. (2011) ‘Youth Justice’. In Davis, 
R. and Gordon, J. (eds) Social Work and the Law in Scotland 
Whyte, B. (2010) ‘Values in Youth Justice’ in Taylor, W. Earle, R. 
and Hester, R. (eds) Youth Justice Handbook: theory, policy and 
practice Cullompton: Willan Publishing
Whyte, B. (2008) Youth Justice in Practice London: Policy 
Press.

Bryan Christie is a freelance journalist and media consultant. 
He was formerly the health editor of the Scotsman and has 
written for many publications including the Sunday Times, 
Guardian, Independent and British Medical Journal. He also 
advises a number of organisations on media communications. 

2. speaKeRs BIoGRaphIes
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PRESENTATIONS | BEYOND THEM AND US

‘Beyond them and us’

ChaIR welCome and 
IntRodUCtIon
welcome. my name is Richard holloway and I am delighted to have 
been invited to chair today’s conference which promises to be a bit 
different from the usual run of conferences. we chose to start with that 
short advert for the good old minors just to remind everyone that we 
were all young once and that today’s children are tomorrows adults.

 

today’s yoUnG people aRe
faCInG a dIffeRent fUtURe – 
no GeneRoUs GRants foR 
UnIVeRsIty, pRospeCt of
Re-payInG stUdent deBt Into 
mIddle aGe, affoRdaBle 
hoUsInG dwIndlInG, 
Unemployment affeCtInG 1 In 
5 yoUnG people. those who 
haVe had the BenefIt of the 
Good yeaRs Really mUst pay
attentIon to RelatIons wIth 
yoUnGeR GeneRatIon and maKe
sURe that they Get the help and
sUppoRt that they need. 

In a society with more and more people 
in the older end of the age spectrum, 
todays young people are facing a much 
more challenging future than those 
children in the picture house 50 years 
ago. Employment was high, the national 
health service and welfare state were 
promising to look after everyone from 
cradle to grave.

The future was a bright one for those 
children — now in the 50s and 60s. Not 
all had an easy time of it — poverty 
never went away in Scotland, and 
we have lost industry and jobs. But 
in general that generation enjoyed 
benefits, free health service, affordable 
housing, free university education, and 
many are now on reasonable pensions. 

Today’s young people are facing a 
different future — no generous grants 
for university, prospect of re-paying 
student debt into middle age, affordable 
housing dwindling, unemployment 
affecting 1 in 5 young people. Those 
who have had the benefit of the good 
years really must pay attention to 
relations with younger generation and 
make sure that they get the help and 
support that they need. 

So the theme of relationships across 
the generations is one that deserves 
attention. We are going to have to 
rely on each other more — across 
communities and across generations. 
As public services come under 
increasing pressure to do less, to do 
differently, we need to start working 
out just what exactly relations between 

communities and government will 
be. The title ‘Beyond Them and Us’ 
is one that is intended to convey our 
interdependence and the need for 
cooperation and not conflict.

So that is the tone for our presentations 
and discussions this morning and also 
in the afternoon when we discuss 
restorative justice and the place of 
victims of crime in the justice system. 

Youth justice should be about more 
than crime and punishment — of course 
we must ask young people to obey 
just laws. But young people need to 
see justice being done in a just society. 
They need to be part of shaping the 
future that they are going to inherit. 
So it is quite proper that for a good 
part of this morning’s session we will 
be hearing from young people — in 
person, in drama and film. And the 
table discussions this morning and 
this afternoon give everyone an 
opportunity to have their say. 

Our first speakers this morning are 
Daniel Kleinberg from the Scottish 
Government — youth justice team 
who is going to give us the view from 
government/ and Paul Carberry of 
Action for Children, who is going to 
tell us about the vision for victims 
and community confidence and work 
stream. Daniel is standing in for Fergus 
Ewing, Minister for Community Safety, 
who has had to send apologies to the 
conference because of an unavoidable 
other engagement. He sends his best 
wishes to the conference. 
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danIel KleInBeRG — sCottIsh GoVeRnment
ChIldRen and famIlIes dIVIsIon

thank you Richard for that introduction. I am delighted to be here today to 
set out a little bit of the Government’s approach to preventing offending by 
young people, which includes work on Victims and Community Confidence that 
supports the conference here today. 

Unfortunately Fergus Ewing, the Minister for Community 
Safety has had to send his apologies for today’s event. I’m no 
substitute but I know first hand of the Minister’s interest in 
finding ways of involving young people in the communities 
of which they form a part. It will be very interesting to hear 
more about the 4 intergenerational pilot projects which took 
place last year, which we will hear more about shortly. People 
relate better to each other when they know each other’s 
stories. The evaluation of the intergenerational work shows 
how encouraging strong relationships between generations 
can have a positive impact on the lives and stereotypes of 
younger and older people alike.

Scotland has the great advantage of a culture and approach 
which looks at the needs of a child alongside the deeds 
that unfortunately sometimes bring them to the notice of 
the police or other authorities. I think the existence of the 
Children’s Hearings System means that some of the recent 
legislative changes that we’ve seen – including raising the 
criminal age of prosecution – have met with Parliamentary 
approval and public acceptance. That’s enabled an awful lot of 
good work to go on.

Beyond Them and Us is a good title for this conference. Young 
people are young people first and foremost and for those of 
us involved in thinking about tackling offending behaviour 
it can be too easy to slip into the language of thinking about 
potential offending or reoffending. We all know that the vast 
majority of young people are a credit to themselves, their 
parents, their schools and communities. 

However, there are a very small minority that get involved in 
offending, and an even smaller minority of them that cause 
the most serious problems. But the effects of their behaviour 
can be tragic. At the Victim Support Scotland conference 
on Friday the Cabinet Secretary for Justice announced 
new support for a further roll-out of the ‘No Knives, Better 
Lives’ initiative which has led to significant reductions in 
knife-carrying in the areas the campaign has run so far. 
The Cashback for Communities scheme is one Government 
initiative which takes money from criminals and ploughs it 
back into communities which have been the victims of crime. 
To date £30 million has been invested in these positive 
activities. 

So the Scottish Government is not complacent about youth 
offending and the effects on victims. And it is worth reflecting 
that the victims of crime by young people are most likely to 
be other young people.
 
We are also committed to challenging the root causes of these 
problems. Identifying problems at an early age is important, 
whilst targeting our resources at tackling the underlying 
problems which so often fuel the crime – whether it is alcohol, 
drugs, or any other factor. There is a lot of effective work 
going on all across the country which I am sure my colleague 
Richard Foggo from the Community Safety Unit will mention 
this afternoon. 

As part of that, we need to build on the great qualities that 
young people bring to our society: energy, enthusiasm, 
creativity, an appetite for learning and huge potential for 
the future. Positive work has been taken forward by those 
involved in the 4 intergenerational pilots which we’re all 
looking forward to hearing more about in the next session. 
I’ve already been to an event in North Edinburgh Arts 
Centre so I know that the presentation by the NIP crew will 
demonstrate the creativity and energy which some of us 
frankly envy in the young.

The victims and community confidence agenda is part of the 
Preventing Offending by Young People Framework which 
also focuses on prevention; early and effective intervention; 
managing high risk young people and performance 
management. 

You’ll hear shortly from Paul Carberry who will explain the 
important work which has been delivered by the Victims and 
Community Confidence group in relation to strengthening 
support to all victims of crime, promoting positive messages 
about young people and supporting engagement with 
communities, all of which embodies the partnership approach 
this Government has taken.

we need to BUIld on the GReat 
qUalItIes that yoUnG people BRInG to 
oUR soCIety: eneRGy, enthUsIasm, 
CReatIVIty, an appetIte foR leaRnInG 
and hUGe potentIal foR the fUtURe.
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paUl CaRBeRRy — ChaIR VICtIms and
CommUnIty ConfIdenCe woRK GRoUp

Thank you Daniel for providing that 
view from government about the youth 
justice programme and about this aspect 
in particular. And thanks to Richard for 
agreeing to chair the conference – can 
not think of a more appropriate chair for 
the days events. 

We are disappointed that the Minister 
for Community Safety has had to send 
his apologies, but nobody is better 
placed than Daniel to have given us this 
overview. In speaking about the work 
that is being presented here today I hope 
that I can do justice to the energy and 
commitment of everyone who has been 
part of what has been a fresh approach 
to the whole issue of youth justice –
justice for young people and not just 
criminal justice disposals. 

When we set out to do this conference 
we wanted to do something a little 
bit different – to do justice to the 
freshness of the approach. We wanted 
to hear the voice of young people and 
communities. We also wanted to avoid 
the ‘talking heads’ approach to running a 
conference – We wanted to provide a real 
opportunity for everyone to take part 
in the discussions and to help shape the 
future. 

That is why the conference is called 
Beyond Them and Us – To get beyond 
adults talking about what is wrong 
with the youth, or what is wrong with 
our communities, or our families, and 
the divisions between practitioners 
and public, and policy makers and 
practitioners. 

I am therefore really pleased to see so 
many people here today from across the 
different divisions = young people and 
others from community projects, youth 
workers, professionals, practitioners, 

academics, policy leads. The conference 
was full within just a week or so of 
sending out the notice, and we have had 
a waiting list 

I do hope that the day’s proceedings are 
going to live up to expectations. But first 
of all I have to be a talking head.......

The Victims and Community Confidence 
work stream of the Preventing Offending 
by Young People Framework has been 
in action since the framework was 
published in 2008 and the group has 
taken forward a lot of positive work. 

The approach of the Preventing 
Offending framework is to go beyond 
single lens view of the causes and 
consequences of crime. It is about a 
shared vision of a Scotland where all 
children and young people pursue their 
dreams and ambitions, and are able to 
fulfil their potential in safe, strong and 
supportive families and communities. 
That is a vision that can not be delivered 
by professionals and policy makers 
sitting in rooms developing strategic 
plans – it is one that involves young 
people, families and communities and 
puts them in the lead. 

So communities themselves have the 
crucial role to play in achieving the better 
society – and that is what the investment 
in intergenerational work 

By working with each other, by 
supporting community events and by 
building on the positive contributions that 
children and young people themselves 
make we can help build a safer and 
happier Scotland for our young people 
and all our citizens.

As Daniel has stated victims of crime by 
young people are most likely to be other 

young people and not adults. In addition, 
there is strong evidence that many young 
people who commit crimes have, before 
they offend, been victims themselves. 
This implies that responding better to 
young people as victims of crime is just 
as important as responding to youth 
crime. 

The work of the victims and community 
confidence group focuses on 4 areas; 
promoting positive messages about 
young people and supporting engagement 
with communities; demonstrating the 
benefits of adopting a restorative 
approach; strengthening support to 
victims of youth crime and addressing 
issues around media perceptions; all of 
which we will hear about in more detail 
through out the day.

As chair of this group I have tried to 
make working together and improving 
outcomes the focus of what we do. 

It is important that this agenda is taken 
forward together, and today’s event 
provides a great opportunity for sharing 
information and ideas and to learn from 
each other. I am looking forward to 
hearing the presentations from young 
people and the also from the adult 
speakers too – and look forward to 
hearing your views through out the day, 
and to reading the tablecloths and using 
them for our next strategic plan!

It Is aBoUt a shaRed 
VIsIon ofa sCotland 
wheRe all ChIldRen and 
yoUnG people pURsUe 
theIR dReams and 
amBItIons, and aRe 
aBle to fUlfIl theIR 
potentIal
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GeneRatIons safeR toGetheR 
BRIan mCKeChnIe, dIReCtoR

•	 why work across Generations?

•	 the scottish Centre for Intergenerational practice 

•	 what are we trying to achieve?

•	 Bridging the Generation Gap

BenefIts of woRKInG aCRoss GeneRatIons

 �Strengthening links between generations can have 
tremendous potential benefit for all involved. 

 �Younger people can benefit from learning from older 
generations, skills can be passed on and experience 
shared. 

 �Older people can benefit by having a greater role in 
society, by being valued more, and by new learning 
and experiences and greater involvement.

 �And all age groups benefit from greater involvement, 
sharing and learning together

what Is InteRGeneRatIonal pRaCtICe?

Intergenerational practice aims to bring people from different generations together in purposeful, mutually beneficial 
activities which promote greater understanding and respect and contribute to building more cohesive communities.

we will act to forge better links between the generations 
Specifically, the Centre will:

 �promote best practice;

 �offer support to individuals, 
organisations and businesses 
who want to get involved in 
intergenerational work.

 �The Centre will work with partners 
across Scotland, with the National 
Forum on Ageing and draw on 
the expertise of the UK Centre 
for Intergenerational Practice to 
develop measures of the success 
of intergenerational work.

 �Government will work with the 
new Centre to support further 
mentoring schemes for young 
adults and older people to 
facilitate sharing experiences, 
learning and skills. 

sCIp mIssIon

The Scottish Centre for Intergenerational Practice 

 �conducts research, 
 �provides information, 
 �commissions projects, 

 �delivers support and 
 �encourages involvement 
 �to benefit all of Scotland’s generations, by working, 
learning, volunteering and living together.

some CURRent aCtIVItIes

 �17 Local Intergenerational Networks throughout 
Scotland

 �National programme of SCIP sponsored conferences, 
seminars and training events

 �Provide sector specific materials, web based and print

 �Research to measure existing activity

 �Micro Grants
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Common GRoUnd: dUnoon
ann B. CampBell

I was engaged by dunoon Community development 
Group as freelance community worker to help design 
and then co-ordinate this intergenerational pilot 
project. 

aim – to establish a group of 16 to 18 year olds and over-60s to work on a 
digital photography project that would gather and express views on the town. 

Worked alongside artist Sandi Kiehlmann and computer tutor Alan Robertson

This slideshow is designed to give you a flavour of our intergenerational project. 
I hope it will help to….

 �Introduce you to Dunoon

 �Introduce you to our group

 �Show you the work produced by our group

 �Outline the impact of that work within our local community

first a little bit of background…

dUnoon Is….
 �A small town on the Clyde coast which is a short ferry journey from Gourock 
or an hour and half journey from Glasgow by road

 �Main town for the rural peninsula of Cowal in Argyll & Bute local authority 
area

 �Heyday as a Victorian holiday destination ‘Doon the Watter’ from Glasgow 
until decline in popularity of such resorts from the 1970’s.

 �Additional boom period not enjoyed by other resort towns when the 
American Polaris nuclear submarine base was located on the Holy Loch. 

 �Serious economic decline with the removal of the US Naval presence in 
1980’s. Impact still being felt now.

oUR popUlatIon

 �Significant proportion of population is elderly, many retiring to the area 
from elsewhere in the UK, in many cases with no family connections to the 
younger generations in the town.

 �Young people who can tend to move away for further and higher education 
leaving behind those with fewer prospects and aspirations.



20

BEYOND THEM AND US | PRESENTATIONS

oUR eConomy
 �few job opportunities other than seasonal work, care services and call 
centres

 �low pay – wages 20% below the national average

 �serious lack of affordable housing options for young people (many holiday 
homes)

 �Relatively low levels of crime.

estaBlIshInG oUR GRoUp

 �Project aimed to establish an intergenerational group and used contacts with 
a range of youth service providers and adult education providers to identify 
interested individuals. The group that came together involved 5th and 6th year 
pupils from Dunoon Grammar School and over 60s volunteers from Castle 
House Museum.

what we dId

 �weekly group meetings with shared lunch in a room in the museum. (Jan to 
May 2010)

 �activities and discussions designed to encourage group members to share 
experiences of life in Dunoon, explore differences and similarities between 
the generations, attitudes, aspirations, work and housing, the changing role 
of women, anti-social behaviour and alcohol. Theme that emerged was what 
would you Celebrate or Change about life in your town.

 �Gathered views on celebrate / change theme at local community consultation 
event and in meetings with other groups of young people. Particularly with 
local youth housing support project

top 4 

Celebrate

 9The people and their skills 
and interests

 9Positive examples of 
volunteering in the 
community

 9Key cultural landmarks — 
e.g. the Victorian pier

 9Our rural location and 
access to the outdoors

Change

 9attitudes — need more ‘can 
do’ approach to new ideas 
and change itself

 9Need for adults to engage 
young people in groups 
and projects in order to 
sustain them for the future

 9Address concern about 
access to cheap strong 
alcohol

 9More contact between 
generations to improve 
understanding
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 �Artist helped the group to explore options and ideas for expressing these 
views through photography and image manipulation

 �Photo sessions out and about around the town

 �Digital photography training sessions

 �Established a Facebook page to showcase the project as it developed

oUtComes

 �Inspiration from museum archive of postcards — group decided to design 
alternative postcards using Photoshop

 �Created 16 images produced as postcards and digitally printed banners — 
celebrate heritage, environment and location; challenge physical decline, 
economic decline and promote the need for positive attitudes

 �launched of street based exhibition of banners around town ‘guerilla art’ 
style 

ImpaCt

 �Some members of the local Business Association reacted very strongly to 
what they saw as negative images of town — and lobbied for removal of 
banners (this was done after a period of time to avoid undue conflict)

 �Very strong local press support, especially following a fatal violent incident 
involving adults in community

 �Vocal support from local people

 �Local ‘art collectors’ liberated a number of our banners, which we have since 
had re-printed

 �Support from some local councillors

 �Invitation to exhibit in local community arts venue

 �Exhibition and consultation exercise with every pupils in secondary school 
around Celebrate / Change theme

oUtComes foR GRoUp memBeRs
 �strong positive relationships developed across the group

 �Challenged preconceived ideas in both generations.

 �Challenge of the negative reactions invoked a strong shared defence of the 
work from all concerned and of the need to be able to express both positive 
and negative views publicly.

 �Older group members continued their computer training
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what woUld we haVe done dIffeRently?

 �In order to involve more difficult to reach young people we should have to 
design the project around a specific established group.

 �extended the length of time available to allow group members to create 
more collaborative images

ReCommendatIons

 �  The style and content of this 
project works well to engage 
generations in discussion and 
shared creativity. 

 �  It would transfer very well to any 
setting where a shared interest 
could be explored using digital 
imagery. 

 � But don’t forget the sandwiches!

Top tips!
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wIllIe mCCann — yoUth ChallenGe manaGeR
aCtIon foR ChIldRen

willie mcCann, youth Challenge 
manager for action for Children 
scotland told the conference about 
the work of youth Challenge with 
young people 16–18 years in need of 
support to get into employment or 
training.

Youth Challenge worked with the AfC Tullibody Family 
Centre. The Family Centre works with families of 
all generations and ages in Tullibody, a small post 
industrial town in Clackmannanshire near Stirling. 

The young people worked with the families at the 
centre to design and put in place a new garden with 
pathways, bbq area and flowerbeds. 
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pRofessoR BIll whyte 
VICtIms and CommUnIty ConfIdenCe
RestoRatIVe pRaCtICe

dIffeRent meanInGs 
 �a process whereby all the parties with a stake in a particular offence come together to resolve 
collectively how to deal with the aftermath of the offence and its implications for the future 
(Marshall cited in Braithwaite, 1999:5)

 �a process to involve, to the extent possible, those who have a stake in a specific offence and to 
collectively identify and address harms, needs, and obligations, in order to heal and put things as 
right as possible” (Zehr 2002)

 �designed to give victims of crime an opportunity to tell the offender about the impact of their 
actions on them and their families, and to encourage acceptance of responsibility for, and to repair 
the harm they have caused 

Un draft declaration on Basic principles on the Use of Restorative 
Justice programmes in Criminal matters (2000)

 �Available at all stages of cj process

 �Voluntary principle

 �Addressing Power imbalances

 �Safety of participants

 �Acceptance of responsibility by offenders

 �Guidelines and Standards required

 �Safeguarding legal rights and due process

 �Trained staff

 �Evaluation

VaRIed theoRy

 �Theory of re-integrative shaming (Braithwaite 1989) 

 �theory of procedural justice (Tyler and Huo, 2002)

 �theory of responsive regulation (Braithwaite 2002)

no causal theory 

Restorative justice is not, therefore, a single academic theory of crime or justice, but represents, in a 
more or less eclectic way, the accretion of actual experience in working successfully with particular 
crime problems (Marshall 1999:7).
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VaRIed pRaCtICes
 �face-to-face conferences of victims, offenders, stakeholders;

 �face-to-face mediation (without supporters present);

 �indirect, “shuttle” mediation;

 �sentencing circles led by a judge

 �family group conferences

 �restorative cautions 

 �victim-absent discussions with offender and supporters

 �offender-absent discussions with victim and supporters

Reparative practice (Payback) – community service, compensation, reparation and mediation

pRomIsInG eVIdenCe

Reduced crime in the community on average by 27% (frequency) 

no reduction in the number of active criminals (prevalence)

essential/important but not sufficient

 �Works best – frequent offending

 �Works better – violence more than property

 �Works better – adults more than youth

 �Wasted on Minor Offences—orthodoxy

(Sherman 2010)

pRomIsInG eVIdenCe

Victim Benefits—very strong for face to face 
Best evidence: reduced crime victims’ post-traumatic stress symptoms and related costs

 �helps women victims more than men

 �both victims and offenders with more satisfaction than criminal justice process

 �reduced crime victims’ desire for violent revenge 

(Sherman 2010)

 �benefit estimated at average 22% of total costs of crime Shapland, et al, 2008
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oBJeCtIVes foR sCottIsh CRImInal JUstICe?

 �Reduce re-offending

 �Addressing harm

 �Making amends – Payback

 �Reconciliation and social cohesion/
integration

 �Diversion 

 �Satisfactory process

 �Co-production of mutually beneficial 
outcomes 

 �Direct participation of the people most 
affected by the event 

 �Taking responsibility for problem 
resolution 

 �Personal ‘uplift’ – supported and 
affirmed by families or other positive 
social supports

loCatIon In sCottIsh pRaCtICe

 �Strategy? 

 �Organisational Infrastructure

 �Priorities and targets – all personal violence subject to 
supervision

 �Voluntary – compulsory

 �Capacity and availability –

 �Staffing

 �Services for victims

 �Services for offenders

 �Involvement of communities
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GettInG the messaGe aCRoss
BRyan ChRIstIe

this session focussed on the importance of 
getting the media message across. 

some examples of positive coverage achieved:
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analysIs of the pIlot: 

yoUth JUstICe medIa pIlot 

why?

 “at a national and local level we need to challenge and change 
misrepresentation of young people and offending, especially through 
the media.” 
 Preventing Offending by Young People: A Framework for Action

yoUth JUstICe medIa pIlot

how?

 �Aim – to develop positive media coverage in local areas on initiatives being taken to reduce youth 
offending 

 �Time limited – a six month campaign

 �Based on support to identify and develop potential stories

 �Designed to be delivered locally to ensure sustainability 

what we dId

 �Four local authorities expressed an interest in taking part

 �Initial meetings identified potential media opportunities

 �Mixed success in involving communications departments

what we dId – dUmfRIes and Galloway

 �Six month rolling programme of potential media stories developed

 �News release prepared to launch campaign announcing a 32% fall in persistent offenders

 �A follow up release on the successful mentoring programme was produced 

 �There were difficulties in getting local young people to tell their story

 �Difficulties in developing other stories for the same reason
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what we dId – peRth and KInRoss

 �Rolling programme of stories identified

 �Release produced to launch campaign based on a 22% reduction in reported 
crime among young people

 �This was never issued locally

 �Cautious approach by communications department

 �Positive coverage for initiative by Muirton Youth Group

 �No more releases issued

ConClUsIon

 �Coverage obtained was disappointing

 �Despite agreement on the rolling programme of stories, nothing was 
developed locally

 �Aims may have been unrealistic given short timescales

 �More positively, pilot has helped develop better working relationships 
between youth justice and communications staff for future initiatives 

taKe home messaGes

 �There are lots of examples of positive successful practice

 �It is possible to develop positive media opportunities around these

 �Real life stories offer the best opportunities

 �It needs to be given priority and driven within organisations if it is to work
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GettInG the messaGe oUt – 
GlasGow’s expeRIenCe
nIna VaswanI

oUR pReVIoUs expeRIenCe…

oUR moRe ReCent expeRIenCe…

Our more recent experience… 

what do we do In GlasGow?

Infrastructure

 �Youth Justice Strategy Group

 �Communications Strategy and subgroup

 �Senior Manager support

 �Practitioner support

 �Corporate Press Office

 �Working together

Our previous experience… 

Blow to ‘war on neds’ as serial 

crime rate rises 10% 
Glasgow Herald, 11th July 2006 
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the right kind of information

 �Robust evidence, openness and honesty

 �Research & Development Team, inc, Information Officer

 �Real-life stories

 �Communication to staff and the public

 �Young people are involved

the right methods

 �Media

 �Newsletter

 �Consultation

 �Events

 �Website

trust in the media

 �Need to be less ‘wary’ of the media

 �Recent study revealed most of the coverage is neutral or positive

 �Need to be able to be honest

 �Working relationships

moRe ResUlts

•  BBC Reporting Scotland, Wednesday 2nd 

Feb 2011 

More results 

Violent youth offences drop by a 

quarter 
Evening Times, 2nd February 2011 

BBC Reporting Scotland, Wednesday 2nd Feb 2011
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the taBleCloths fIles

deleGates woRKed In taBles to dIsCUss and ReCoRd 

 � Best Practice

 � Opportunities

 � Challenges

moRnInG sessIon: InteRGeneRatIonal pRaCtICe — the pIlots and the 
BRIdGInG the Gap RepoRt

Best practice 

Build on what’s already there

It helps to start with an established group

Link to future work and existing services and pathways

Involve young and old in the activity itself. 

Understand and work with children in the context of their 
families and communities with lives and environments in 
common and not as separate. 

Find ways of adding intergenerational value to existing work. 

Balance activities between the already engaged and the harder 
to reach. 

Make spaces and resources available to communities for free. 

Celebrate and mark success with families and communities

Create formal and informal opportunities for individual stories/
experiences/support 

Partnership working – clarity of purpose in partnership. 

Work with local projects that increase a sense of community. 

learn from others

Family Group Conferencing. Person Centred Planning 
Community planning. Community mediation.”

Transition work. SACRO Buddies/Mentors. Positive foster care. 

Easterhouse Fare provides good practice for children and 
families on margin. 

Models from abroad e.g. Denmark Model Plus 1 project.

“The Nursery Programme. More information needed in the 
media e.g. the good stories, The Dunoon Project. 

Opportunities to engage in dialogue both indirect and direct — 
eg Fife Youth Justice DVD includes older people’s perspective).

 ‘Grandparents’ days.”

Use drama as a tool for addressing crime and anti-social issues.

“EEI (Early Effective Intervention, North Lanarkshire). 

ORP (Offence resolution project) — effective and early 
intervention involving restorative practice. 

Friday night football, involving police, fire service, CLD and 
young people (run by Tayside Council on Alcohol.). POD’s, 
Inverclyde’s youth and adult intervention project.”

“Good example of work done in Addiewell when prison was 
being built. Giving young people skills..”
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listen, then let them lead

Act on what participants say they want to achieve not on 
others’ pre-determined goals. 

Work for agreement between the generations on what 
issues are. 

Using established groups rather than creating new. It’s good 
to establish ground rules among the different age groups. 

Create more opportunities for dialogue with young people 
in schools about intergenerational practice. 

Good practice to let young people take the lead.

Involve communities (what do communities want and 
need?). 

Professional need to change attitudes and ways of working. 

Create better links between social work and the police to 
find common agendas. Asking /consulting young people e.g. 
police to ask them how to address anti social behaviour.”

Address lots of issues together e.g. attitudes, skills, 
community. 

NIP crew in North Edinburgh now manage themselves, 
take referrals, skills have moved project on. But still have 
support. 

Youth justice workers should consider engaging with older 
age group in the community. 

Many issues are the same that previous generations faced.

Use reminiscence work to explore youth culture across the 
years.

education, respect, working together to deliver a service; 
what we ‘see’ as anti-social behaviour over ‘time’ 
(generations); need to listen to both sides of the story; 
opens up topics and young peoples’ roles in that; sharing 
space; information sharing.”

opportunities 

new connections, new ideas

“Meeting new people (that we wouldn’t talk to before). 
Youth work course.”

Intergenerational practice is not resource heavy and can get 
results. 

There can be a wide range of positive outcomes.”

“Intergenerational and interagency could be key

“Curriculum for excellence. Being open flexible to ideas, 
change in trends, etc. Young Scot website.”

“Workshops to get others involved (who is involved?) 
and change image. Need to find new funding for new 
opportunities. Need to support young people (and help 
young people to support young people), families and 
communities. Address the lack of support for those leaving 
prison.”

“Shared interest. Use of skills and knowledge of older 
people. Working on community projects together. Balance 
of formal and informal projects. Opportunities to share 
good practice. Opportunities to challenge stereotypes. Joint 
working, changing mindsets and building this into daily 
working. Using intergenerational to hang practice. Build in 
intergenerational work into policy development and ensure 
that it’s recognised in Single Outcome Agreements, etc.”
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all generations can generate change

“Positive publicity. Increasing opportunities to retrain 
older people. Utilise skills, experience and potential of 
retired people. Mentoring schemes.”

“Expand and roll out across the country. Need role models 
in the community, sharing skills and passing them on 
to younger generations. Skills swapping: technology vs. 
household tasks. Breaking down barriers and stereotypes. 
Helping people overcome their fears. Tapping into the 
whole family. Changing tolerance levels. Need more 
thought in planning (e.g. not building skate parks next to 
sheltered housing).”

“Link to locality teams and discuss opportunities. 
Intergenerational allows more listening and 
understanding. Building into programmes e.g. multiagency, 
peer support.”

“Need more positive attitude. Ensuring young people lead 
and are not dictated to. How do you get shared goals i.e. 
repairing path is tangible but others less tangible. Good 
to see better use of media. We need a better relationship 
with the media. Lots of guidance and good practice 
examples on website re generations working together. 
Funders love intergenerational practice! Promote services, 
attract money. Great to have young people involved in 
presentation — and older ones too.”

“How to engage hard to reach young people and 
elderly people (isolated at home). Opportunities to 
celebrate alternative routes in life for those struggling 
with mainstream education. Young people selling their 
involvement in intergenerational work. Need to target 
resources at approaches that engage effectively with 
young people whilst in education. Advantages of early 
intervention especially where criminal justice may be 
involved. Share international experience too.”

“Intergenerational nice or useful restorative justice 
opportunities: find funding for sustainability; share 
venues; events that bring people together; better 
communication between all parties.”

 “Place 2 Be counselling in PS teacher training 
(attachment). Counselling for parents and parents groups. 
Communication: ‘Cool in school’. Peer mediation. Positive 
community orders. Opportunity for learning new skills 
and moving on. Transition: liaise with other services/
media productively or re-integrate shame.”

“Celebrating success to encourage participation. Local 
media’s increase in positive reports about young people.”

“Faith groups. More counselling. Employability.”

Challenges 

obstacles to negotiate 

“Engagement. Funding. Policy. Resources. Sustainability.”

“Short-term funding. Rationalisation. Commitment. 
Sustainability. Important to get in early and work 
intensively with young people particularly those in the 
transition age and care leavers.”

“Sustaining funding. School links. Where to hang practices. 
Build sense of community. Transitions should be extended 
past primary to secondary and need to be multi agency. 
Reaching a small minority. Good news stories.”

“Intergenerational nice or useful restorative justice 
challenges: funding; venues; resources; boundaries/
territories re young people; not used enough; some young 
people’s attitudes to police; need to treat people fairly 
and as individuals.”

“Decreasing job opportunities and an increase in social 
problems. The media stance on youth. More custodial 
sentences handed out by courts. Extending projects 
within current resources where there’s no additional 
funding. Use of language ‘rights’.”
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taking on people’s perceptions

“Perceptions of each other. Communication.”

“Breaking down barriers between young and old and young 
and young. Involving other parts of the community — 
business, the elderly — early. Sharing responsibility. Breaking 
a negative standpoint. Involving the right people. Supporting 
and valuing young people. Reduction in youth services. 
Finance. Identifying high risk groups.”

“How and where to start. Bridge the gap with agencies and 
partners. Perceptions of all generations. How do we reach 
people? Find the connection. Continuing success. How do we 
drive projects forward sustainably? Who takes responsibility? 
And how do we embed this into working practice.”

“Partnership — need to own the agenda. Personal 
relationships. Tackling parenting issues. People perceptions. 
Getting people to feel proud. Getting ‘buy in’ from insular 
communities.”

“Perceived views and stereotypes in the media. Facilities 
and resources, time and money. Ideas not transferrable. 
Engaging different groups e.g. hard to reach and older. 
Initial motivation. Finding time to do research and scoping. 
Sustainability.”

“Challenges to interagency work: ethos, approach, 
expectations. Challenge workers perceptions of different 
generations. Funding and resources. Impact of increasing 
your unemployment.”

“Rose tinted perceptions that things were better ‘when we 
were young’.

Engaging with a good range of young people, especially boys. 

Engaging older adults — but which older people? Gaps also 
exist between ‘young’ people and ‘older’ people. 

To build on positive outcomes of projects and to further 
build on them into the future. Sustain what has been started. 
Funding. Best value. Use of resources. Positive messages for 
the media.”

afteRnoon sessIon dIsCUssIon
RestoRatIVe pRaCtICe

Best practice

Good practice “Restorative practice. Victim impact statement. 
Letter from perpetrator. Good feedback from victims 
involved in restorative practice. Some interesting research 
by DCS John Carnaghan of Strathclyde Police Violence 
Reduction Unit. Police rep likes use of restorative practice for 
low level youth crime – it shows a positive impact.”

“E.E.I: weekly case meetings; multi-agency; more flexible 
referral criteria and responses from one off visit; full 
conferencing with several preparation meetings. Perth 
& Kinross school-based approach. GP work on schools: 
programme up to 10 individuals over 10 weeks. ‘Problem 
solving unit’ — multiagency approach to anti social behaviour. 
Two way engagement with adult responses to young people.”

“Dutch model, rehab into society. Volunteering and other 
options available to young people in Dundee. Joint task 
forums in West Lothian.”

Providing confidential feedback on results and longer term 
outcomes

Case studies 

“Rapid response 1-2 weeks. Restorative justice within a 
spectrum of responses and supports: using existing services 
wisely.”

“Alternative to school exclusion — RP. Serious incidents, fire 
raising. ORP (Borders) diversion from CHS.”

opportunities 

“Room for practice to be used more. Room for restorative 
practice to sit alongside other practices. Multiple victims now 
being recorded (victim numbers will therefore show rise). 
Evidence-based research showing success.

Changing the culture in schools 

Alternatives to exclusion as solution to bullying or other 
discipline issues
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Challenges

stay alive to the challenges

“What is the long-term impact of restorative practice e.g. 
5 years? Next to target factors that impact on likelihood of 
becoming victim. 70% of violent crime not reported. Fear 
of repercussions. Skilled support workers essential. Fear of 
taking responsibility for taking action.”

“EEI — net widening. Time, confidence, training.”

Universal access to RS/RP — is it equality lottery? Lack of 
teacher involvement and ‘buy in’ can mean that restorative 
practice is not the norm, and needs for the ‘cavalry’ to be 
called in. 

VICtIm peRspeCtIVes

Good practice

“Peer mediation in schools: mediating between young 
people and teaching young people how to mediate. 
Community payback orders need to incorporate restorative 
practice (not really present in current Community Service 
Orders). Restorative practice should be as gift as well as a 
punishment (“re-integrative shame”). 

Programmes need to support parents in how to manage 
troubled children.” 

Every local authority should have a well thought out 
strategy for support for victims. Multiagency approaches. 

Should be routine to involve identifiable victims. 

opportunities

Build empathy — it’s two way. Bring closure for victims. 

Bereavement/trauma counselling.”

Family group conferencing to develop plans to support 
victims

Challenges

Victims and perpetrators on both ‘sides’ make work to 
support victims and challenge perpetrators a more complex 
task requiring skills in developing empathy.

Victims losing their voice when the focus of their 
involvement is primarily on the rehabilitation of the 

perpetrator 

Victims wanting to be involved in restorative justice can be 
quite low.

How do we make young people aware of services. 
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 GettInG the messaGe aCRoss 

Best practice 

“Having evidence base and human interest stories. 
Glasgow can provide analysis and evidence to back 
up its stories and this was central to the success of its 
presentation of the positive story on violence reduction 

Build communications strategy into planning. Research 
and development: back up work and shape approach 
(stats, data)” Be decisive.”

opportunities 

“make it meaningful”

“Scotland is small enough: the problems are the same and 
we can work together. Many members of the public are 
fairly understanding of young people despite the media’s 
portrayal. It’s not true that media are not interested in 
positive stories but you have to work harder to make 

it meaningful and break it down. Responsibility for the 
reader is not just that of the media’s. Tell your story 
first. Be proactive not reactive. It helps if you can meet 
someone or hear someone’s story.”

make use of what we already have

“Celebrate all achievements. Make press contacts. Use existing channels such as annual reports or regular events 

Challenges 

“Interpretation by the reader, interpretation by the media. 
Newspapers glamorise jail. Crime and fear of crime are 
not necessarily related. Party politics: fear of crime can 
be used as a political tool. We tend to have a negative 
outlook: ‘the Scottish temperament’. Positive stories tend 
to get less coverage. Media can impact on outcomes and 
be counterproductive e.g. young person doing well but 
in court for an old offence and receives negative press. 
Now he feels it’s pointless to change. Challenge to sustain 
positive coverage when services are getting cut. Too much 
too soon. Can manipulate but give ‘bites’ of information.”

“Lack to time and resources. Negative representation of 
stories. Small positive steps. 

“Negative perceptions/exposure of value of restorative 
practice (public understanding). Consequences of taking 
responsibility. Education about consequences under 
restorative justice model 1. “Engaging genuinely with 
police and social work. Responding to local priorities. Not 
always coherent approach e.g. police vs. youth justice. 
Stereotyping role and attitudes amongst professionals — 
getting there! Quality assurance and staffing, changes in 
financial climate.”

“Barriers (young people to wardens). Perceptions. The 
amount of power wardens have. Number of wardens.”
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pRoloGUe: 
my GeneRatIon

 Y people:  People try to put us down
 Elderly:  Talking about that generation
 Y people:  Just because we get around
 Elderly:  Talking about that generation
 Y people:  Things they do look awful cold
    I hope I die before I get old
 Elderly:  This is my generation
 Y people:  This is my generation
 Elderly:  Why don’t you all fade away?
 Y people:  Talking about that generation
 Elderly:  Why does no one listen to what we all say?
 Y people:  Talking about that generation
 Elderly:  I’m not trying to cause a big sensation
   I’m just talking about my generation
 Y people:  This is my generation
 Elderly:  This is my generation

(musIc bEgIns ‘mY gEnEraTIon’)

movEmEnT sEquEncE – Through ThE gEnEraTIons
generation 1: Wedding couple 1

 couple 1 sitting at a table
  child 1 enters
  Family 1 photo taken
  couple 1 sits in living room
  Teenager 1 meets boyfriend
  boyfriend meets parents (couple 1)
  boyfriend asks for daughter’s hand in marriage
  The proposal
  Wedding day of daughter 1
  mum 1 hugs daughter 1
  Dad 1 walks daughter 1 down the aisle
  Wedding of generation 2

generation 2: couple 2 sits at table/couple 1 sit together
  child 2 enters
  Family photo of Family 1&2
  The bereavement
  Family photo of Family 2 & mother 1
  mum 1 and mum 2 sit together
  Dad 2 comforts child 2 (they exit)
(As song hAs finishes, scene begins)
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scene 1
  Daughter:  
 so mum, how are you today?
  mother: 
 och, I’m not too bad. 
 getting used to being on my own in this new place. 
  Daughter: 
 It’s a great location, near the shops and the bingo.
  mother  
 aye … it’s just those kids …
  Daughter: 
 I met them when I came in - hanging about the bottom of the close
  – think they were trying to keep out the rain.

  mother:  
 The kids down the bottom there? Keeping out the rain? They’ve
   been hanging around for days now. They don’t half make a racket.
  Wouldn’t be surprised if they were up to no good.
  Daughter: 
 now mum, we’ve been over this. They’re just being kids and
   having fun. I’m sure it’s all innocent enough. are they making too
  much noise? Do you want me to go and have a word with them?
   mother:  
 oh no pet, you can’t go out there, don’t want you getting hurt. 
 You never know what they’ll do. There’s 10 of them and 1 of you, 
 you’ll have no chance!
   Daughter: 
	 It’ll	be	fine!	They’re	the	same	age	as	your	granddaughter.	I	mean		
 she hangs about in a crowd but it doesn’t mean she’s always 
 getting in trouble.
   mother:  
 Yeah well I know Jenny’s a good wee girl, it’s the people she hangs
 about with I’m worried about. I just stay in the house when they’re 
 all out there. Don’t want any trouble. 

   Daughter: 
	 Mum,	you	can’t	stay	a	prisoner	in	your	flat,	you’re	going	to	miss	your	
 bingo if you go on like that and Doris will be getting worried about
 you if you don’t show up. You can’t leave her to go by herself. 
	 I	think	you’ll	find	on	the	whole	young	people	are	ok.
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scene 2 – footbAll
(Young PEoPlE KIcKIng a FooTball In ThE sTrEET)

  mike: 
	 Want	to	go	to	the	park	and	play	fitba?
  John: 
 aye, man.
  Jenny: 
	 I	don’t	want	to	play	fitba.
  mike: 
 We don’t care.
  John: 
 go home then! hahahaha!
  Jenny: 
 shuttit! You always get us into trouble!
  mike: 
	 We’re	only	playing	fitba.
  Jenny: 
 but the last time old man montgommery stole our baw.
  John: 
 so what? We’ve got a new baw.
  mike: 
 If it goes in his garden - we’ll go get it back.
  Jenny: 
 but he’ll phone the police!
  John: 
 aye… and guess what we’ll do? run away!
  Jenny: 
 Well my maw will go bush.
  mike: 
 We’re not doing anything wrong. only kicking a baw about.
  Jenny: 
 a guess that’s true.
  mike: 
 a mean mrs smith, she’s nice.
  John: 
 she’s good banter. she lets us have a kick about outside her house.

  mike: 
 and if she asks us to leave, we’ll go somewhere else.
  John: 
 mr montgommery gives us cheek … so we just give him it back! 

 Think that’s fair.
  mike: 
 ayep
  John: 
 right, mon we’ll get a game a wally down at the school 
 then, happy?
  Jenny: 
 ok, but if you hit that baw off me you’re a dead man walking!
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scene 3
(John monTgomErY’s housE. EarlY mornIng, homE hElP EnTErs)
  Julie: 
 hello John! It’s only me, how are we today?
  John: 
 I’m alright. Those wee brats out there woke me up! 
 They shouldnae be hanging about there wi their smoking, 
 drinking and vandalizing my property!
  Julie: 
 at 10 o’clock in the morning? ha ha! I don’t think so.
  John: 
 I wouldnae put it past them! bunch of hooligans so they are! 
 nothing but trouble!
  Julie: 
 ach wheest you. They’re not all bad. now, why did you not get dressed 
 this morning? You know I was going to take you to the shops to 
 get you your paper.
  John: 
 I’m not leaving this house with them youngsters out there!
 They’ll beat me up and steal my pension money! and plus, I’ve got a 
 bad knee. You know that! I canny be walking up and down those stairs 
 with this knee all day! Who do you think I am? some kind of action man or  
 something?
  Julie: 
 Don’t be daft you! a bit of exercise will do your knee good. 
 now, have you taken you tablets this morning? 
  John: 
 no I didnae! I don’t like taking them! They taste horrible as well. 
  Julie: 
 but you need to for your bad knee and back. maybe if you went out 
 with me this morning to get your paper then your knee wouldn’t be 
 so sore now would it?
  John: 
 hey! Don’t you be cheeky!
  Julie: 
 alright. now, would you like a wee cup of tea and something 
 to eat for your brunch?
  John: 
 aye, get me a cup of tea, and a bit of toast with jam.
  Julie: 
 What jam would you like?
  John: 
 I’ve only got one pot left!
  Julie: 
 ach John, I’m going to have to go out this afternoon to get 
 you some shopping.
   John: 
 aye well, we’ll make a list.
  Julie: 
 now, what would you like me to pick up? anything different 
 for a change?
  John: 
 We don’t need a list! You know what I like! and no, I don’t 
 want anything different. I want ma usual.
  Julie: 
 alright then. I’ll away and get this the now. 
 I’ll see you shortly. bye.
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  John: 
 aye see yeh. she thinks that I don’t want to leave the bloody house.
 I’d love to leave the bloody house. go down the shops get ma own
 bloody shopping. These youngsters think they can hang about 
 wherever the want and do whatever they want whenever they like it! 
 With their hoodies n baseball caps, drinking n taking drugs. but 
 they don’t know the effect it has for people my age. I might act 
 tough when am talking about these kids but… the real reason I don’t
  go down the shops and am forced to live in my own house like a 
 bloody prisoner is because … I’m scared. 

scEnE 4 – mIsInTErPrETaTIon
(Young PEoPlE hangIng abouT ThE sTrEET, olD man WaTchIng From a DIsTancE)
  andy
 Want to go down the shop to get some sweets before we go home?
  John 
 aye, cause x factor will be on soon.
  old man
 I bet they’re going down that shop to rob things … going to go 
 get they’re carry out for tonight.

(gang laugh, chaT amongsT ThEmsElvEs, can’T quITE maKE ouT WhaT ThEY’rE saYIng)

  old man
 see her in the middle, I bet she’s the ring leader, she’s taking 
 control… listen to the way they talk … what they saying about me? 
 oh, they’re going to mug me in a minute! (gang laugh agaIn) What’s 
 that about a knife?... That’ll be for robbing the shop!... I need t
 o walk past them in a minute … they’re going to mug me!

(gang arE carrYIng on ,chaTTIng, bEIng louD, laughIng)

  geoffrey
 X factor’s on soon, let’s go get them sweets!

  andy
 You still gonna apply for it aye? haha
  geoffrey
 naw!
  mel
 aye he is, he’s already applied!
  John
 says you simon cowell! With your trousers all the way up there!

(gang laugh anD conTInuE To TalK. olD man WalKs PasT vErY unEasY. somEThIng Falls ouT 
hIs bag)

  mel
 ah mate! he’s dropped his jacket out his bag, go give him it back.
  John
 scuse me sir! You dropped your jacket.

(gIvEs ThE olD man hIs JacKET)

  old man
 Thank you.
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  geoffrey
 no bother mate, right let’s go (they exit)
scEnE 5 

voIcE ovEr: ThErE has bEEn a robbErY on ThE maIn sTrEET. somEonE Was sPoTTED aT ThE 
scEnE WEarIng a hooDIE, shorTs anD TraInErs. abouT 6FT In hEIghT, slEnDEr PhYsIquE. IF 
You sEE a PErson Who maTchEs ThIs DEscrIPTIon, brIng ThEm In For quEsTIonIng. 
(mIKE EnTErs, JoggIng)
  mike: 
 (checks time) cummon! only 10 more minutes to train. Think I’ll do
 some sprinting to get my heart rate up. (starts sprinting)
(PolIcEman EnTErs)
  Policeman: 
 (talking into walkie talkie) Young man wearing a hoodie and shorts.
  he matches the description and he is sprinting away from the scene.
  Excuse me! (mike stops) I would like to ask you some questions.

  mike: 
 What for? mate, I need to go, I need to keep running to …
  Policeman: 
 no, I’m afraid I can’t let you do that. now, what is your name?
  mike: 
 michael Johnstone.
  Policeman: 
 ok michael. Where were you at 7pm this evening?
  mike: 
 I’ve been out training. Just running about town n that.
  Policeman: 
 ah I see. Did you notice anything strange happening in the town 
 area at that time?
  mike: 
 naw I never.
  Policeman: 
 Well that’s a bit strange, because there was an incident at that time
 and someone matching your description was seen leaving the scene.
  mike: 
 mate! That’s bang out of order! and what do you mean matching 
 my description?
  Policeman: 
 someone was seen wearing a hooded sweatshirt, shorts and trainers.
 about 6ft in height and with a slender physique. and it just so 
 happens I see you running away from that direction. Your going to 
 have to come down the station with me.
(JulIE runs PasT WEarIng a hooDIE anD shorTs)
  Julie: 
 hi there Paul! beautiful night for a jog?
  Policeman: 
 (smiling) hi there Julie! aye it is, just you be careful eh?
  Julie: 
 Don’t worry, I will. bye!
  mike: 
 Whit?! mate, she’s wearing a hoodie and shorts! and she’s running the 
 way I came! Why didn’t you stop her?!

[blacKouT]
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scEnE 6- gooD nEWs/ baD nEWs
(Tv sTuDIo, nEWs DEsK)

  lou: 
 good evening, welcome to Young Team bad news. I am your host louise. 

ProDucEr EnTErs rushIng To ThE nEWs DEsK
  lou: 
 Just in - Drunken teenagers have been seen meandering aimlessly 
 through the streets
 - another case of teenage violence strikes at the heart of the 
 community 

 - and will they, or won’t they? Drugs, the teenage dilemma 
 - We meet the teens that will probably say YEs. 

ProDucEr runs ovEr WITh nEWs uPDaTEs
  lou: 
 a teenage boy has been arrested for drink driving, it is believed 
 to be his second offence this year.

ProDucEr runs ovEr WITh morE baD nEWs
 Experts say that teenage crime is on the rise by 40% since this time
 last year. 

ProDucEr runs ovEr WITh morE baD nEWs
 studies show that children of primary school age are believed to be 
 carrying various types of weapons.
  Duncan: 
 good evening, welcome to Young Team good news. 
 I am your host Duncan.

hE looKs aT ProDucEr, WaITIng For ThE nEW, ProDucEr hanDs ovEr onE small shEET oF PaPEr 
  Duncan: 
 breaking news – teenager tidies room.

ProDucEr brIngs nEWs sloWlY For Each ITEm

 Teenager makes mother a cup of tea – mother in recovery
 Teenage boy does the dishes without being asked  

Teenage boy helps old woman cross the road …. 
Then goes back for her dog.

  Duncan: 
 surely you must have better good news than that?
  Producer: 
	 People	aren’t	interested	–	our	viewing	figures	would	go	down!
   Duncan:  
 how can you stand there and belittle/patronize the youngsters of 
 today when you know what good things they do at home, school and in 
 the community?
  Producer:  
 That sort of stuff will never grab the headlines!
  Duncan: 
 It’s about time good news did grab the headlines!

Duncan collEcTs ThE nEWs 
  lou:  
 Excuse me what exactly is going on here? I need more bad news.
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  Duncan: 
 Three heroic teenagers came to the rescue of a local councilor, 
 after he was mugged.
 Teenagers contribute £300 million pounds to society through 
 volunteering.
 Three “hoodies” saved an elderly women in Duddingston area 
 of Edinburgh.
  Producer: 
 This I’ve got to hear … 
  Duncan: 
 Evelyn Fraser was cutting her grass when she collapsed and lay 
 unconscious. Three teenagers, wearing hoodies, were walking past
 when they saw her on the ground and rushed to her aid, they stopped 
 her from swallowing her tongue and phoned for an ambulance. 
  lou: 
 Drunken yobs rampage through city centre, vandalising shops - 

  Producer: 
 That’s what the public want to hear.
  Duncan: 
 are you sure? maybe people are fed up with bad press, maybe you 
 should give a more positive and realistic version of young 
 people today.
  Producer: 
	 What	about	my	viewing	figures?
  Duncan: 
 They’ll probably double.
  lou:  
 let’s go to the weather … 

scEnE 7 - PosITIvE

  mother: 
 That was awful nice of you taking my bins out. Thanks very much.  
 
  Young person: 
 It was no bother mrs mcDonald. 
 
  mother: 
 here’s a wee pound for you son.  
 
  Young person: 
 no don’t be daft, I just wanted to give you a wee hand with 
 your bins. 
 
(DaughTEr EnTErs) 
 
  Daughter: 
 Eh, can I help you? 
 
  mother: 
 he’s giving me a hand with my bins. 
 
  Daughter: 
 but Jenny usually does it for you. I’m not too keen on you 
 letting just anyone into your house. I’m worried about you!
  Young person: 
 sorry for causing any trouble, maybe I should just go.
  Daughter: 
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 I’m sure you can appreciate I’m just concerned about my mum. 
 I mean, I’ve never seen you before. 
 
  mother: 
 There’s no need to worry, he was just trying to help. 
 You just sit down son.
  Daughter: 
 Well who are you then? Is this some agency work you’re doing?
  Young person: 
 I’m David, I live upstairs. I was taking the bins in and saw mrs 
 mcDonald struggling and offered to help. 
 
  mother: 
 aye he was a great wee help. Thanks again son. You remind me an 
 awful lot of my granddaughter; she’s such a helpful lass.
  Young Person: 
 anytime mrs mcDonald. right I better be going, my mum will be
 wondering where I am. 
 
  Daughter: 
 Thanks a lot. I didn’t mean to offend you. I’m just worried about
 my mum. There’s loads of bogus callers at the moment and she’s 
 very vulnerable. 
  Young Person: 
 Yeah I know what you mean. my mum worries about my gran too. 
  Daughter: 
 Well I really appreciate it, thanks for your concern.
  Young Person: 
 It’s no problem. see you later. see you later mrs mcDonald. 
  mother: 
 cheerio son! and thanks again. 

(Young PErson EXITs)

  Daughter: 
 mum, I know he’s a very nice lad, but you should be careful of who
 you invite into your house. 
  mother: 
	 You	worry	too	much.	It’s	fine,	he’s	a	lovely	wee	boy.	I’ve	not	taken
 complete leave of my senses you know and besides, I quite enjoyed 
 the company.

  Daughter: 
	 That’s	fine	mum	but	remember	and	just	be	cautious	about	who	you’re	
 letting into your house. There’s that many bogus callers going about
  these days.
  mother: 
 Thanks for looking out for me but you don’t need to worry so much. 
 I can still look after myself you know. 
 
  Daughter: 
 I know mum, now have you taken your medication? 
  mother: 
 of course I have, as if I would forget a thing like that. 
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scEnE 8  communITY cEnTrE

(John monTgmErY Is aT ThE communITY cEnTrE abouT To gET a comPuTEr lEsson, hIs hElPEr 
For ThE DaY Is IKram a 19 YEar olD TEEnagEr Who hElPs ouT aT ThE communITY cEnTrE EvErY 
WEEKEnD). 

  John: 
 here son! can you give me a hand here to work this please?
  Ikram: 
 aye sure, what you having a problem with John?
  John: 
 I’m trying to work this ‘skip’ thing on the computer.
  Ikram: 
 skip? What’s skip John? never heard of that.
  John: 
 aye, aye. That thing you talk to people, but you can see their face
 on the computer. my grandkids told me to make an account to contact
 them. Then I said, an account? I pay enough money for ma phone bills! 
  Ikram: 
 awww you mean skype? and yeah you can talk to your grandkids no 
 problem at all. It’s easy to register and is cost nothing.
  John: 
 Is that true aye? That’s perfect son.
  Ikram: 
	 Right	then	all	we	need	to	do	is	fill	out	your	details	to	register,
 takes no time at all. It takes less time than it takes for you to 
 walk up they stairs ha, ha!
  John: 
 aye, fair enough, I’ll just need to keep taking the tablets, ha, ha!
  Ikram: 
 right John, lets get this done.

( John bEgIns rEgIsTraTIon, oThEr sIDE oF communITY cEnTrE Young PEoPlE WaTchIng Tv)

  John: 
 go on, change the channel.
  Jenny: 
 naw, I like this programme.
  John: 
 gok Wan’s rubbish.
  Jenny: 
 he’s got better taste than you.

(mEss abouT WITh rEmoTE, olD man EnTErs) 
 
  John: 
 alright! 
  Jenny: 
 (To old man) mister, you need to settle an argument for us…
  old man: 
 oh, I really don’t want to get involved…
  Jenny: 
 What’s better, Top gear or gok Wan?
  old man: 
 Is that a new type of car?
  John: 
 (laughs) naw mate, they’re both Tv shows, although Top gear is 
 about cars, that’s why it’s the better one and gok Wan’s about 
 fashion and how to dress right. 
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  Jenny: 
 You wouldn’t know a good Tv show if it slapped you in the face.
  old man: 
 now, now, I’m sure they’re both as good as each other. I prefer 
 countdown myself - although Top gear’s no bad.
  John: 
 Thanks mate. nice one!
  old man: 
 mind you, all my granddaughter goes on about these days is 
 vampire this, vampire that. It’s a mystery to me.
  Jenny: 
 I love those programmes, vampire diaries - 
  John: 
 Twilight! 
  Jenny: 
 True blood!  
  old man: 
 That’s them.
  John: 
 They literally suck. 
  old man: 
 I’ll steer clear then!
  Jenny: 
 countdown’s just about to start, do you want to watch it with us?
  John: 
 aye, we could do with the help.
  old man: 
 Thanks very much

(counTDoWn caTchPhrasE hErE?) 
(ThEY WaTch Tv, mEanWhIlE IKram has comPlETED ThE rEgIsTraTIon)

  John: 
 Thanks a lot son, I’ve been wanting to talk to my grandkids for ages
  now. I really appreciate it. I wish more young people were like you.
  Ikram: 
 no problem John anytime, and I’m just like any other youngster.
  John: 
 maybe I had the wrong idea about you young folk.
scEnE 10 mIsunDErsTanDIng
(ouTsIDE ThE PolIcE sTaTIon)

  Policeman: 
 We’re sorry for the misunderstanding. 
  mike: 
 I should think so too! Pulling me up and questioning me just cause of
 what I’m wearing and where I was running from. It’s a bloody joke! 
  Policeman: 
 We’ll I’m sure it won’t happen again. goodnight.
  mike: a
 ye, whatever!

(JulIE WalKs PasT anD noTIcEs mIKE)

  Julie: 
 hi there! I hope you weren’t getting into too much trouble before.
  mike: 
 aye! For no reason! Just because I was young and cause of what I’m 
 wearing! can a young guy not go out at night and train anymore?
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  Julie: 
 Well, I’m part of a community group for all ages, and we do running, 
 training and all sorts… if you’re interested?
  mike: 
 aye that sounds well good! Where is it?
  Julie: 
 at the community centre in town. seven o’clock till nine.
  mike: 
 cheers for telling us, I’ll see you there next week?
  Julie: 
 Yes, I’ll be there … oh, and wear what you like (they both laugh). 
 see you next week!
 

EPIloguE

  voice 1
	 welcome	to	the	five	star	intergenerational	community!	
  voice 2
 This is where all ages are welcome - no dress code
  voice 3
 our community is built on equality and trust 
  voice 4
 Where everyone is treated fairly
  voice 5
 We are a close knit community that looks out for one another no 
 matter who you are or what your age is. 
  voice 6
 We respect your views and lifestyle
  voice 7
 We want you to stay here - unconditionally
  voice 8
 no matter what the weather, it’s always going to be a brighter day 
 here, for everyone!

song:I can sEE clEarlY noW (sTuDEnTs WanT To Do a T-mobIlE sTYlE aDvErT hErE)

  all. 
	 This	is	not	just	any	community.	.	.	this	is	a	five	star	
 intergenerational community 
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